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o 16 years working in government
o Compliance

o MORs

o Rent Adjustments

o Program development

o Training




ncome Discrepancy over
How to Resolve Discrepancies

Hands on Discrepancy
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Understand
purpose of
Income
Discrepancies

02

Ability to read and
understand
Income
Discrapancy
reports

03

Strengthen ability
to investigate and
resolve Income
Discrepancies




* Income reported to TRACS and EIV did not match up
* Investigation required for the period of analysis

« Compare what the EIV report shows to what was includes on
the tenants 50059s during the period of analysis




« Steps to Resolving
* Determine if valid or invalid
* Invalid — document investigation and outcome
 Valid
« Meet with tenant to discuss, if necessary
» Obtain verification(s)

» Process correction/IR, if necessary
» Execute repayment agreement, if necessary

* Resolution Note Examples:
« 3/30/26 - Met with Jane Smith. Processing an 11/1/22 IR to include

employment.
« 4/2/26 - Met with Jane Smith. This was prior to move-in. Termination i
of employment received 4/15/26. Last day worked was 2/15/25. .--.I
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Period of Income

 This is the period when the income discrepancy occurred
* 15 months prior to the effective AR (effective date of action)

and t
mont
08/0

ne end date is 3 months prior to annual re-certification
n. For example, if the family’s annual re-certification is

/125, the family’s POl is 05/01/2024 — 04/30/25.

Effective Date of Action: 01/01/2026

OOOOOOOOOOOOOOOOOOO
CCCCCCCCCCCCCCCCC



Property Name:

HOH:

Unit #:

Discrepancy Period:

MName: MName:
Income Source: Income Source: EIV Quarters
Date ENV Date 50059 Date ENV Date 50059 a1l Jan-Mar
5/1/2024 5/1/2024 1/1/2020 S0.00| 1/1/2020 $0.00 a2 Apr-Jun
6/1/2024 6/1/2024 2/1/2020 S0.00| 2/1/2020 $0.00 a3 Jul-Sept
7/1/2024 7/1/2024 3/1/2020 S0.00| 3/1/2020 £0.00 Oct-Dec
2/1/2024 2/1/2024 4/1/2020 S0.00| 4/1/2020 £0.00
9/1/2024 9/1/2024 5/1/2020 S0.00| 5/1/2020 £0.00
10/1/2024 10/1/2024 6/1/2020 S0.00| 6/1/2020 £0.00
117172024 117172024 7/1/2020 S0.00| 7/1/2020 $0.00
12/1/2024 12/1/2024 28/1/2020 %0.00| 8/1/2020 $0.00
1/1/2025 1/1/2025 9/1/2020 S0.00| 9/1/2020 $0.00
2/1/2025 2/1/2025 10/1/2020 50.00| 10/1/2020 50.00
3/1/2025 3/1/2025 11/1/2020 S0.00| 11/1/2020 S0.00
47172025 47172025 12/1/2020 50.00| 12/1/2020 S0.00
Total S0.00 S0.00 Total $0.00
Name: MName:
Income Source: Income Source:
Date ENV Date 50059 Date ENV Date 50059
1/1/2020 0.00 1/1/2020 0.00 1/1/2020 S0.00| 17172020 £0.00
2/1/2020 0.00 2/1/2020 0.00 2/1/2020 S0.00| 2/1/2020 £0.00
3/1/2020 50.00 3/1/2020 50.00 3/1/2020 S0.00| 3/1/2020 $0.00
4/1/2020 %0.00 4/1/2020 %0.00 4/1/2020 S0.00| 4/1/2020 $0.00
5/1/2020 %0.00 5/1/2020 %0.00 5/1/2020 %0.00| 5/1/2020 $0.00
6/1/2020 %0.00 6/1/2020 %0.00 6/1/2020 %0.00| B/1/2020 $0.00
7/1/2020 5000 7/1/2020 5000 7/1/2020 S000| 7/1/2020 50.00
a,/1/2020 S0.00 a,/1/2020 S0.00 a,/1/2020 S0.00| 8/1/2020 S0.00
9/1/2020 50.00 9/1/2020 50.00 9/1/2020 50.00| 9/1/2020 S0.00
10/1,/2020 S0.00| 104172020 S0.00 10/1/2020 S0.00| 10/1/2020 $0.00
11/1/2020 S0.00| 117172020 S0.00 11/1/2020 S0.00| 11/1/2020 S0.00
12/1/2020 S0.00| 12/1/2020 S0.00 12/1/2020 S0.00| 12/1/2020 $0.00
Total s0.00 s0.00 Total ] $0.00 -
EIV total S0.00
50059 total

OREGON HOUSING and
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Discrepancy amount



3/26/26, 4:38 PM

Income Discrepancy Report

Head of Household Information
Name:

Social Security Number:
Contract Number:

Project Number:

Project:
Effective Date of Action:
Next Re-certification Date:

Projected Annual Wages and Benefits from Form HUD-
50059:

Period Of Income for Discrepancy Analysis
Discrepancy Analysis

Reported Annual Wages and Benefits from EIV Data:
Amount of Annual Income Discrepancy:

Amount of Monthly Income Discrepancy:
Percentage of Income Discrepancy:

Household Exceeds Income Discrepancy Report

| Print

08/01/2025
08/01/2026

$0.00

05/01/2024 - 04/30/2025

Actuals Annualized Last Quarter
$16,543.99 $16,432.57

($16,543.99) ($16,432.57)

($1,378.67) ($1,369.38)

(100%) (100%)
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3/26/26, 447 PM Confidential. Privacy Act Data. Civil and criminal penalties apply to misuse of this data. HUD-EIV:Income Infai

Income Report Print

Wage and Benefit Report for Household n_

Contract Number: Subsidy Type Section 8
Project: Project Number:

Next Re-certification Date: 08/01/2026 Form 50059 as of:  08/18/2025
Address: e
Most Recent Type of Action: AR-Annual Recertification Effective Date: 08/01/2025

Head of Househoid: [
Social Security . L
Number: - - Date of Birth: XXIXX- .

OREGON HOUSING and
COMMUNITY SERVICES




3/26/26, 447 PM Confidential. Privacy Act Data. Civil and criminal penalties apply to misuse of this data. HUD-EIV:Income Ir

Household Member: SSN: ek ek

Date of Birth: Relationship: Head of Household

Employment Information

EIV received no Employment (W4) data.

Wages

EIV received no income data.

Unemployment Benefits

Pay Period Amount Date Received by EIV
Q4 of 2021 $0.00 11/15/2023
Social Security Benefits
Verification Data Benefit History

Payment Status Code: Ee § c(;:t"era:n: r;;plzmenl stah):s Date Gross Benefit

Date of Current Entittement:  08/2020 12/2025 $1,443.00 Benefits pﬂ:ld

Net Monthly Benefit if Payable: $1,443.00 12/2024 $1,404.00 Benefits paid

Payee Name and Address: 12/2023 $1,37000  Benefits paid
12/2022 $1,327.00 Benefits paid
12/2021 $1,221.00 Benefits paid
12/2020 $1,153.00 Benefits paid
12/2019 $1,138.00 Benefits paid

POI - 05/01/2024 — 04/30/25

EIV
SS 5/1/24 $1,370
SS 12/1/24 $1,404

8/7/23 MI SS $1,327
P
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POI 05/01/2024 — 04/30/25

8/7/23 Ml income
SSI - $15,924
Covers 5/1/24-7/31/24

8/1/24 AR income
SSI - $16,440
Covers 8/1/24-4/30/25

DL, Fravi0us N28d M1adls inimal

DVJ. CIEVIOUS [188d DUl LrEeE

Section D. Income Information Section E. Asset Information
66. 67 68 69. 7s. %6 - 78 79, 80.
Mbe . . SSNBenafits | Mbc L - s Actual Yaarly Date
No Incoma Typa Code Amount Claim No. No. Dascription Status | Cash Valus Inceme Divastad
01 |N 15,94 01 |DirectExpress Cad c 1,220 0
70. Total Emplovmeant Incoms 0 | 81. Total Cash Valus of Assets 1220
Section D. Income Information Section E. Asset Information
66. 1 68 69. 75. 26 - 28 79, 80.
Nbe - : SSNBenefits | Mbc o " o Actual Yearly | Date
No Income Typa Code Amount Claim No. No. Deascription Status | Cash Valus Incoms Divastd
01 |N 16,440 01 |DirsctExprass Cad c 507 0

OREGON HOUSING and
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8/7/23 Ml income
SSI - $15,924
$15,924/12=%1,327

8/1/24 AR income
SSI - $16,440
$16,440/12=%1,370

Name:
Income
Source:

Date

5/1/2024
6/1/2024
7/1/2024

8/1/2024
9/1/2024

10/1/2024
11/1/2024

12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025

Total

$1,370.00
$1,370.00
$1,370.00

$1,370.00
$1,370.00

$1,370.00
$1,370.00

$1,404.00
$1,404.00
$1,404.00
$1,404.00
$1,404.00

$16,610.00

Date

5/1/2024
6/1/2024
7/1/2024

8/1/2024
9/1/2024

10/1/2024
11/1/2024

12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025

Name of Tenant with Income
Social Security

50059

$1.327.008/1/23 AR

$1,327.00
$1,327.00

$1.370.008/1/24 AR

$1,370.00
$1.370.00
$1,370.00

$1,370.00
$1.370.00
$1,370.00
$1,370.00
$1.370.00

$16,311.00

ElV total $16,610.00
50059 total $16,311.00
Discrepancy amount $299.00

Less than $2,400

Explanation: Invalid Discrepancy

EIV
SS 5/1/24 $1,370
SS 12/1/24 $1,404

P
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* Incorrect Income
Type Code

* Creates false
discrepancy

* Possible MOR
finding/Observation

6.. Previous Head Middle Inital

Section D. Income Information
I;{: Income Typa Coda Amount SSNG _B‘-enlsfu
01 16,848
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3/27/26, 12:34 PM

Income Discrepancy Report

Head of Household Information
Name:

Social Security Number:
Contract Number:

Project Number:

Project:

Effective Date of Action:

Next Re-certification Date:

Projected Annual Wages and Benefits from Form HUD-
500359:

Period Of Income for Discrepancy Analysis
Discrepancy Analysis

Reported Annual Wages and Benefits from EIV Data:
Amount of Annual Income Discrepancy:

Amount of Monthly Income Discrepancy:
Percentage of Income Discrepancy:

Household Exceeds Income Discrepancy Report

| Print

t**_**-
N
I
I
06/01/2025
06/01/2026

$11,028.00

03/01/2024 - 02/28/2025

Actuals
$21,998.51
($10,970.51)
($914.21)
(49.87%)

Annualized Last Quarter
$10,708.60
$319.40

$26.62
2.98%

PR
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Income Discrepancy — Real Example

POI - 03/01/2024 — 02/28/25

EIV Wages
Q1 2024 $5,233/3=%1,744 mo
3/1/24 - $1,744

Q2 2024 $4,681
4/1/24-6/30/24 - $4,681

Q3 2024 $4,779
7/1/24-9/30/24 - $4,779

Wages

Pay Period Amount FEIN

Q3 of 2025

Q2 of 2025

Q3 of 2024

Q2 of 2024

Q1 of 2024

Q4 of 2023

Q1 of 2020

Q1 of 2020

Q4 of 2019

Q4 2024 and Q1 2025
10/1/24-2/28/25 — no wages

$1,178.00 |}
$1,180 00 |}
$4,779.00 |} R
s4,681 00|} I
$5,233.00 1
s2,828 00|}

s608.00 ||

$176 oo |}
s2.400.00 1

Employer Name and Address

Date Received by
EIV

02/13/2026
08/25/2025
02/13/2025
11/13/2024
11/13/2024
05/11/2024
02/13/2021
02/13r2021

02/13r2021

OREGON HOUSING and
CCCCCCCCCCCCCCCCC



Social Security Benefits

Verification Data
Payment Status Code: C Current payment status
(except railroad payment)

Date of Current Entitlement: 12/2019
Net Monthly Benefit if Payable: $945.00

Payee Name and Address: —

Date Received by EIV: 10-JAN-26

Date

12/2025
01/2025
12/2024
12/2023
12/2022
10/2022
12/2021
12/2020

Lump Sum

Date
01/01/2026

Benefit History
Gross Benefit
$945.00 Benefits paid
$919.00 Benefits paid
$919.00 Benefits paid
$896.00 Benefits paid
$869.00 Benefits paid
$799.00 Benefits paid
$799.00 Benefits paid
$755.00 Benefits paid
Amount
$0.00

POI - 03/01/2024 — 02/28/25

EIV
SS 3/1/24 $896
SS 12/1/24 $919

9/19/24 M| SS $896
P

OREGON HOUSING and
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POI - 03/01/2024 — 02/28/25

9/19/24 MI income
SSI - $10,752
Pension - $4,410

Section D. Income Information Section E. Asset Information

Income T};po Code SENDenclits Dliﬂ‘ii:lﬁ:n Actual Yaarky

Covers 9/1/24-6/1/25




Income Source:

Social Security

POI - 03/01/2024 —

Date EIV Date 50059
02/28/25 3/1/2024  $896.00 3/1/2024 $0.00
4/1/2024  $896.00 4/1/2024 $0.00
. 5/1/2024  $896.00 5/1/2024 $0.00
9/19/24 Ml income 6/1/2024  $896.00 6/1/2024 $0.00
SSI - $10,752 7/1/2024  $896.00 7/1/2024 $0.00
_ 8/1/2024  $896.00 8/1/2024 $0.00
$10,752/12=$896 9/1/2024  $89600 9/1/2024  $896.00  9/19/24 M
10/1/2024  $896.00 10/1/2024  $896.00
EIV
SS 3/1/24 $896 11/1/2024  $89600 11/1/2024  $896.00
SS 12/1/24 $919 12/1/2024  $919.00 12/1/2024  $896.00 i
1/1/2025  $919.00 1/1/2025  $896.00 1 I
2/1/2025  $919.00 2/1/2025  $896.00 e
TOTO' $-| 0,82] ,OO $5[376.00 COMMUNITY SERVICES



POI - 03/01/2024 —
02/28/25

Pension - $4,410
$4.410/12=%$368

Income Source:
Date

Total

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024

9/1/2024

10/1/2024

11/1/2024

12/1/2024
1/1/2025
2/1/2025

Pension
ElV

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00

Date

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024

9/1/2024

10/1/2024

11/1/2024

12/1/2024
1/1/2025
2/1/2025

50059
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$368.00
$368.00
$368.00

$368.00
$368.00
$368.00
$2,208.00

9/19/24 M

P
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Income Source:
Date

POI - 03/01/2024 —
02/28/25

9/19/24 M|l Wages
No wages

EIV wages end prior to
M

Total

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024

9/1/2024

10/1/2024

11/1/2024

12/1/2024
1/1/2025
2/1/2025

Wages

$1,744.00
$1.560.00
$1.560.00
$1,560.00
$1,593.00
$1,593.00

$1,593.00
$0.00
$0.00

$0.00
$0.00
$0.00

$11,203.00

Date

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024

9/1/2024

10/1/2024

11/1/2024

12/1/2024
1/1/2025
2/1/2025

50059

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00

9/19/24 Ml

P
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EIV total $22,024.00

50059 total $7,584.00

Discrepancy amount  $14,440.00

Explanation: Wages ended prior to Ml - no action need

P
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Wages

Pay Period Amount FEIN

Q3 of 2025
Q2 of 2025
Q3 of 2024
Q2 of 2024
Q1 of 2024
Q4 of 2023
Q1 of 2020
Q1 of 2020

Q4 of 2019

$1,178.00 1 I
s1,180 oo [ I
$4,779.00 I
s4,631 oo | I
$5,233.00 1
SEAL |

s02.00 i SN

$176 0 |}
$2,400.00 1

Employer Name and Address

Eﬁ}eReceivedby ° Q2 & Q3 2025
N « MOR finding if no IR

08/25/2025
02/13/2025
11/13/2024
11/13/2024
05/11/2024
02/13/2021
02/13/2021

02/13r2021

P
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* Repayment of Subsidy of HUD

* Repayment options
e Pay the amount in full

* Enter into a repayment
agreement

« Cannot be more than 40% total of
the adjusted income

« Contain a clause that allows the
tenant or management to
renegotiate if the income increases
or decreases by $200 or more

| This Photo by Unkno

OREGON HOUSING and
COMMUNITY SERVICES


https://www.flickr.com/photos/pictures-of-money/17283526416
https://creativecommons.org/licenses/by/3.0/
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