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Valerie Duncan, Compliance Officer

o 16 years working in government
o Compliance
o MORs
o Rent Adjustments
o Program development
o Training 



Agenda

• Income Discrepancy over
• How to Resolve Discrepancies 
• Hands on Discrepancy



Learning Goals

Understand 
purpose of 
Income 
Discrepancies

01
Ability to read and 
understand 
Income 
Discrapancy 
reports

02
Strengthen ability 
to investigate and 
resolve Income 
Discrepancies

03



What is it? - Income Discrepancy

• Income reported to TRACS and EIV did not match up
• Investigation required for the period of analysis 
• Compare what the EIV report shows to what was includes on 

the tenants 50059s during the period of analysis



Resolving Income Discrepancies Cont.

• Steps to Resolving
• Determine if valid or invalid 
• Invalid – document investigation and outcome
• Valid

• Meet with tenant to discuss, if necessary
• Obtain verification(s)
• Process correction/IR, if necessary
• Execute repayment agreement, if necessary 

• Resolution Note Examples:
• 3/30/26 - Met with Jane Smith. Processing an 11/1/22 IR to include 

employment.
• 4/2/26 - Met with Jane Smith. This was prior to move-in. Termination 

of employment received 4/15/26. Last day worked was 2/15/25.



Period of Income

• This is the period when the income discrepancy occurred
• 15 months prior to the effective AR (effective date of action)

and the end date is 3 months prior to annual re-certification 
month. For example, if the family’s annual re-certification is 
08/01/25, the family’s POI is 05/01/2024 – 04/30/25. 





Income Discrepancy – Real Example
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Income Discrepancy – Real Example

POI - 05/01/2024 – 04/30/25

EIV
SS 5/1/24 $1,370
SS 12/1/24 $1,404

8/7/23 MI SS $1,327



Reviewing the income on the 50059

POI 05/01/2024 – 04/30/25

8/7/23 MI income 
SSI - $15,924
Covers 5/1/24-7/31/24

8/1/24 AR income
SSI - $16,440
Covers 8/1/24-4/30/25



Using the Income Discrepancy Worksheet

8/7/23 MI income 
SSI - $15,924
$15,924/12=$1,327

8/1/24 AR income
SSI - $16,440
$16,440/12=$1,370

Name: Name of Tenant with Income
Income 
Source:

Social Security

Date EIV Date 50059

5/1/2024 $1,370.00 5/1/2024 $1,327.008/1/23 AR
6/1/2024 $1,370.00 6/1/2024 $1,327.00
7/1/2024 $1,370.00 7/1/2024 $1,327.00

8/1/2024 $1,370.00 8/1/2024 $1,370.008/1/24 AR
9/1/2024 $1,370.00 9/1/2024 $1,370.00

10/1/2024 $1,370.00 10/1/2024 $1,370.00

11/1/2024 $1,370.00 11/1/2024 $1,370.00

12/1/2024 $1,404.00 12/1/2024 $1,370.00
1/1/2025 $1,404.00 1/1/2025 $1,370.00
2/1/2025 $1,404.00 2/1/2025 $1,370.00
3/1/2025 $1,404.00 3/1/2025 $1,370.00
4/1/2025 $1,404.00 4/1/2025 $1,370.00

Total $16,610.00 $16,311.00

EIV total $16,610.00
50059 total $16,311.00

Discrepancy amount $299.00

Explanation: Invalid Discrepancy

Less than $2,400



But wait! There’s more!

• Incorrect Income 
Type Code

• Creates false 
discrepancy

• Possible MOR 
finding/Observation



Income Discrepancy – Real Example



Income Discrepancy – Real Example

POI - 03/01/2024 – 02/28/25

EIV Wages
Q1 2024 $5,233/3=$1,744 mo
3/1/24 - $1,744

Q2 2024 $4,681
4/1/24-6/30/24 - $4,681

Q3 2024 $4,779
7/1/24-9/30/24 - $4,779

Q4 2024 and Q1 2025
10/1/24-2/28/25 – no wages



Income Discrepancy – Real Example

POI - 03/01/2024 – 02/28/25

EIV
SS 3/1/24 $896
SS 12/1/24 $919

9/19/24 MI SS $896



Reviewing the income on the 50059

POI - 03/01/2024 – 02/28/25

9/19/24 MI income 
SSI - $10,752
Pension - $4,410
Covers 9/1/24-6/1/25



Using the Income Discrepancy Worksheet

POI - 03/01/2024 – 
02/28/25

9/19/24 MI income 
SSI - $10,752
$10,752/12=$896

EIV
SS 3/1/24 $896
SS 12/1/24 $919

Income Source: Social Security

Date EIV Date 50059
3/1/2024 $896.00 3/1/2024 $0.00
4/1/2024 $896.00 4/1/2024 $0.00
5/1/2024 $896.00 5/1/2024 $0.00
6/1/2024 $896.00 6/1/2024 $0.00
7/1/2024 $896.00 7/1/2024 $0.00
8/1/2024 $896.00 8/1/2024 $0.00
9/1/2024 $896.00 9/1/2024 $896.00 9/19/24 MI

10/1/2024 $896.00 10/1/2024 $896.00

11/1/2024 $896.00 11/1/2024 $896.00

12/1/2024 $919.00 12/1/2024 $896.00
1/1/2025 $919.00 1/1/2025 $896.00
2/1/2025 $919.00 2/1/2025 $896.00

Total $10,821.00 $5,376.00



Using the Income Discrepancy Worksheet

POI - 03/01/2024 – 
02/28/25

Pension - $4,410
$4,410/12=$368

Income Source: Pension

Date EIV Date 50059
3/1/2024 $0.00 3/1/2024 $0.00
4/1/2024 $0.00 4/1/2024 $0.00
5/1/2024 $0.00 5/1/2024 $0.00
6/1/2024 $0.00 6/1/2024 $0.00
7/1/2024 $0.00 7/1/2024 $0.00
8/1/2024 $0.00 8/1/2024 $0.00

9/1/2024 $0.00 9/1/2024 $368.00 9/19/24 MI

10/1/2024 $0.00 10/1/2024 $368.00

11/1/2024 $0.00 11/1/2024 $368.00

12/1/2024 $0.00 12/1/2024 $368.00
1/1/2025 $0.00 1/1/2025 $368.00
2/1/2025 $0.00 2/1/2025 $368.00

Total $0.00 $2,208.00



Using the Income Discrepancy Worksheet

POI - 03/01/2024 – 
02/28/25

9/19/24 MI Wages
No wages 

EIV wages end prior to 
MI 

Income Source: Wages

Date EIV Date 50059
3/1/2024 $1,744.00 3/1/2024 $0.00
4/1/2024 $1,560.00 4/1/2024 $0.00
5/1/2024 $1,560.00 5/1/2024 $0.00
6/1/2024 $1,560.00 6/1/2024 $0.00
7/1/2024 $1,593.00 7/1/2024 $0.00
8/1/2024 $1,593.00 8/1/2024 $0.00

9/1/2024 $1,593.00 9/1/2024 $0.00 9/19/24 MI

10/1/2024 $0.00 10/1/2024 $0.00

11/1/2024 $0.00 11/1/2024 $0.00

12/1/2024 $0.00 12/1/2024 $0.00
1/1/2025 $0.00 1/1/2025 $0.00
2/1/2025 $0.00 2/1/2025 $0.00

Total $11,203.00 $0.00



Using the Income Discrepancy Worksheet

EIV total $22,024.00

50059 total $7,584.00

Discrepancy amount $14,440.00

Explanation: Wages ended prior to MI - no action need



But Wait! There’s More!

• Q2 & Q3 2025
• MOR finding if no IR



Repayment 
Agreements

• Repayment of Subsidy of HUD
• Repayment options

• Pay the amount in full
• Enter into a repayment 

agreement
• Cannot be more than 40% total of 

the adjusted income
• Contain a clause that allows the 

tenant or management to 
renegotiate if the income increases 
or decreases by $200 or more

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/pictures-of-money/17283526416
https://creativecommons.org/licenses/by/3.0/


Questions?


	 Mastering EIV Compliance 
	Valerie Duncan, Compliance Officer
	Agenda
	Learning Goals
	What is it? - Income Discrepancy
	Resolving Income Discrepancies Cont.
	Period of Income
	Slide Number 8
	Income Discrepancy – Real Example
	Income Discrepancy – Real Example
	Income Discrepancy – Real Example
	Reviewing the income on the 50059
	Using the Income Discrepancy Worksheet
	But wait! There’s more!
	Income Discrepancy – Real Example
	Income Discrepancy – Real Example
	Income Discrepancy – Real Example
	Reviewing the income on the 50059
	Using the Income Discrepancy Worksheet
	Using the Income Discrepancy Worksheet
	Using the Income Discrepancy Worksheet
	Using the Income Discrepancy Worksheet
	But Wait! There’s More!
	Repayment Agreements
	Questions?

